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Puzzle	answers	are	located	on	page	30

{ puzzles }

Place a number in the empty boxes in such a way that each row across, each column 

down and each small 9-box square contains all of the numbers from one to nine.

i see what you’ve done there, very clever!

What’s	the	Difference	  
There are 10 differences between the two versions of this photo of the 
Dubuque County Courthouse. Can you find all 10? (Answers on page 30).
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“Live in a way that your decision will care 
for the well-being of the next seven gen-
erations.” (American Indian saying)

We learn daily how the earth and human-
kind are in a state of expanding crisis 
- financial crisis, economic crisis, energy 
crisis, climate crisis, and now ‘day 78’ of the 
BP induced environmental crisis. We live in 
a time with mega problems for which no 

simple or quick solutions exist. The global 
breakdown of life as we know it and its 
economy appears to be unavoidable. 

At the same time, while the breakdown 
of the “old” is growing, something “new” 
is evolving. Worldwide the need for new 
solutions has been recognized and in many 
places people have started to develop 
concrete solutions. According to experi-
ences across the globe, these solutions lie 
in the development of new cultural models 
based on the reconnection of people with 
the places they are living and with the pro-
duction of the food they eat, of the energy 
they use, and the houses they live in. Rein-
tegration of human beings into the natural 
ecological systems and the autonomous 
administration of their resources (land, 
water, air, animals, and plants) belong to 
this new culture. Above all, however, the 
reconnection of the human being with our 
original sources of life – community, trust, 
mutual support, research, knowledge and 
meaningful work – remain a critical part of 
the intentional transformation.

As this issue’s feature article communicates 
through its synopsis of the EnVision 2010 
goals, Dubuque is on the path to becom-
ing an “intentional” community. Citizens are 
“choosing” to live in ways that are materially 
sufficient, socially and ecologically respon-
sible, and satisfying to the soul. Citizens are 
dedicated to exploring and modeling inno-
vative approaches to ecological and social 
sustainability. And our community is ben-
efitting from these choices.

In the recent City News, the official news-
letter from the City of Dubuque, the City 
Manager shared an overview of the Sus-
tainable Dubuque model, a top priority for 
the City of Dubuque and a process begun 
in 2006, practically in tandem with EnVision 
2010. Our Sustainable Dubuque model…a 
balanced three pronged approach to mak-
ing Dubuque livable, viable, and equitable 
is now, in 2010, moving to its next level of 

sophistication. The public/private part-
nership established with IBM Research is 
designed to create more CHOICES for citi-
zens to manage their money, manage their 
use of resources, and ultimately help to 
model a ‘Smarter’ Sustainable Dubuque! 

SSD is unique because it is a public/private 
partnership. It is the combination of our 
City’s Sustainable Dubuque Project and 
IBM’s Smarter Planet/Smarter Cities initia-
tive that features a research focus. It is inte-
grating the values of Sustainable Dubuque 
and the technology of IBM’s Smarter Planet/
Smarter Cities to create a new level of con-
sumer awareness and empowerment. The 
SSD seeks to give Dubuque residents the 
information and tools they need to make 
smarter choices about their resource con-
sumption habits. It is a way for the city to 
offer its citizens a purely voluntary means 
to reduce their expenses and improve 
environmental impact. It’s the next step to 
improving our life quality.

Some FAQs: 

*Dubuque’s Smarter Water Pilot Study 
is being conducted as part of the City’s 
community-wide water meter replacement 
project.

*Dubuque is enhancing its infrastructure 
with technology to help residents make 
more informed decisions about how they 
use water and the relation to their bank 
accounts and the environment.

Dubuque:	Becoming	a	Smarter	
Community...	Intentionally
by	mayor	roy	d.	buol

{ buol on dubuque } my new guitar has amazing sustainability.

*Approximately 350 Dubuque households 
have volunteered to participate in the 12 
month pilot study.

*Eligibility was defined by property location 
and technology requirements. IBM technol-
ogy is interfacing with the City’s system to 
process anonymous water consumption 
data and provide near real-time visibility 
into the overall city water consumption. 

*IBM is also building a new citizen interface 
system that will provide details for consum-
ers which will translate into better water uti-
lization and energy savings. 

The City was recently awarded a $1.4 mil-
lion grant from the State of Iowa’s Office of 
Energy Independence for the implemen-
tation of the electricity portion of the SSD 
initiative, a partnership between Alliant 
Energy and the City. The grant will allow 
IBM to analyze anonymous electricity usage 

data on a near real-time basis and provide 
participating citizens with information they 
can use to reduce their costs, conserve elec-
tricity, and reduce carbon emissions. Volun-
teers are currently being recruited from a 
targeted area.

What’s next?   
Pilot studies for natural gas, transportation, 
wellness, and waste material. 

Dubuque 2.0, a partnership of the Chamber 
and Community Foundation is conducting 
a community dialogue on sustainability. It 
is a venue where ideas, best practices, and 
results of the community’s efforts are shared 
and measured. The process is engaging 
businesses, schools, non-profits, and neigh-
borhoods so all may learn…and all may 
choose to take action to save money, save 
resources, open new markets, reduce our 
impact on the planet, and improve the com-
petitiveness of our Dubuque community!

Remember, education is a tool that no one 
can take from you…it allows you to make 
informed choices and enhance your life 
quality. That’s intentional!
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Dear	Trixie:  
In my day, weddings were held in June. 
Being married in any other month usually 
meant it was rushed for some reason. Nice 
girls got married in June, not in February. I 
have noticed a number of people are now 
having weddings at Christmas or in March. 
My granddaughter has just announced her 
engagement in the local paper and the 
wedding is in three weeks--in July! Could 
you please enlighten these young people as 
to the acceptable scheduling of a wedding? 
--Mrs. Herbert Smyth-Jones

Dear	Mrs.	Smyth-Jones:  
These days weddings need not be held 
only in June. The proper scheduling of a 
wedding is for it to occur after the divorce 
and before the birth of the children. You are 
hopelessly old fashioned.

Dear	Trixie:  
I am 16 and I have a broken heart. I caught 
my boyfriend cheating with another girl and 
when I demanded that he choose between 
us--he chose her! I cried for 3 straight days 
and can’t keep down any food. My mother 
says I need to just move on with my life and I 
would--if I could. It has been 10 days and I am 
still feeling awful. Every time I hear a certain 
song or see a red Mustang I think of all I have 
lost and start sobbing again. Will this pain 
ever stop hurting? --Jossalin Berkinmeyer

Dear	Jossalin:  
That pain will never go away. It will however, 

be replaced by newer and more acute agony 
with each relationship. You have many years 
of misery ahead of you. Try to look forward 
to that. Good luck, dear.

Dear	Trixie:  
My son is in kindergarten in a very presti-
gious private school. I have discovered he is 
the only 5 year old who doesn’t have a cell 
phone. I am very concerned that he feel equal 
to his peers so as not to develop self esteem 
issues later on in life. My husband thinks this 
is all ridiculous. Trixie, what do you think? 
--Concerned Mother

Dear	Concerned	Mother:  
For heaven’s sake! There are starving children 
all over the world who don’t have laptop com-
puters. They still manage to maintain a healthy 
self respect. I am siding with your husband on 
this one. Even though by marrying you he has 
proven that he too, is an idiot.

Dear	Trixie:  
I am a very attractive woman who is sick to 
death of being whistled at by construction 
workers and roofers. 4 times each work day 
I am ogled: to and from my car and twice 
more at lunch time. I am offended because 
they should know with one glance at my 
couture handbag and matching pumps that 
I am out of their league. Is there something I 
can do to stop this harassment? --38-24-34

Dear	38-24-34:	  
Wear a black berka and shut the hell up.

Aries 3/21-4/19
After all these years, when you bite 
into something absolutely rancid later 
today, it’s still best to ask a friend to 
do the same in order to confirm the 
rancidness of the object.

Taurus	4/20-5/20	
Being a V.I.P. is a revered and lofty 
accomplishment. Making others treat 
you like a V.I.P. will get you a free dose 
of lung butter in your Long Island Iced 
Tea.

Gemini	5/21-6/21
You will enjoy dining outdoors much 
more this summer when you realize 
that fishflies are not a nuisance, they’re 
a garnish.

Cancer	6/22-7/22
The World Cup is gone again for two 
more years and you join the rest of 
the country in a group shrug... except 
for Chuck Eisenhart and your one 
Colombian friend.

Leo	7/23-8/22
You broke up with the vegetarian years 
ago. You can throw away the lentils and 
couscous you’ve got taking up valuable 
space at the back of the pantry.

Virgo	8/23-9/22
Watering your office plants with 
leftover fountain pop will create a 
super-hybrid that will either open the 
doorway to revolutionary patents and 
riches or get you killed by a ficus on a 
caffeine bender.

Libra	9/23-10/22
When your significant other suggests 
moving to a new place but doesn’t 
move any of their stuff, you’re about to 
get dropped like a bad habit. Steal as 
much stuff in the move as possible.

Scorpio	10/23-11/21
This summer is a great opportunity 
to take part in America’s national past 
time, pitching a reality show to TV 
execs.

Sagittarius	11/22-12/21
Make friends with someone you meet 
by accident today. Pray they don’t turn 
out to be a total skitzoid.

Capricorn	12/22-1/19
You’ll wonder all week why it is that 
you have to put the seat back down 
after you pee instead of girls putting 
the seat up after they do. It grows to 
infuriate you to the point that you 
want to argue the issue with your own 
girl. Then it occurs to you that they also 
decide whether or not there will be 
any sex happening this evening. Pee in 
the shower.

Aquarius	1/20-2/18
Showing your breasts is not going to 
alleviate the tension in the room. But 
I’m not sure about that one so do what 
you must.

Pisces	2/19-3/20
The doctor will tell you this week that 
you only have six months to live. Get 
married immediately. It will make six 
months seem like forever.

{ advice & horoscopes } a penny for your thoughts... nevermind, they’re not worth a penny.

Dr. Skrap’s completely useless
HOROSCOPESTRIXIE KITSCH

 B A D  A D V I C E  F O R  T H E  S T U P I D

Sudoku CrosswordPop Quiz

1. D) $56 million
2. C) 80 
3. D) 1,000,000
4. B) Fantastic Four
5. C) a casket company
6. A) his cloak
7. B) lumber company watchtower
8. B) Pinot Noir 
9. C) goddess

PUZZLE ANSWERS  From pages 15 and 28
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Feedback

Feedback is communication to a person 
regarding their behavior with the inten-
tion of helping them do better. Feed-
back should be specific and focus on the 
behavior, not the person. A person who 
can provide and receive feedback is a 
valuable asset. 

Feedback should be specific, not general, 
and describe behaviors that the individual 
can do something about. Give informa-
tion about what behavior needs to stop 
or continue in order to improve perfor-
mance. When delivering feedback, get to 
the point. Rather than saying, “John, your 
power point presentation needs work.” 
Try giving John some information he can 
use; “John, you have too much text and 
too many slides in your power point pre-
sentation.” Effective feedback lets John 
know exactly what he can improve on.

When giving feedback, describe the 
behavior, not the person. Avoid using 
adjectives that describe the person and 
use words that describe the person’s 
actions. It should not be judgmental 
(good/bad) or blaming (scapegoating). 
The more observable behaviors you can 
describe, the better. 

 
Feedback gives others the opportunity to 
improve. It allows people to gain insights 
into what is working and what is not. Feed-
back is usually not given because it makes 
most people feel uncomfortable and no 
one wants to intentionally make others 
uncomfortable. If you avoid giving feed-
back, you are actually doing a disservice 
and depriving others of valuable informa-
tion. The more information, the better, 
whether it makes you comfortable or not.

Being	Invaluable
by	matt	booth

Mattitude Improvement Tip

Notes Are OK  
When it comes to notes during a presentation, some people say it is a no-no. I almost 
always have notes when I give a presentation. I don’t always use them, but I have 
them. Unless you have an outstanding memory, I suggest that you use notes during 
your speeches. I put my notes in an outline style. If you write out your whole speech, 
you will wind up reading your speech word for word instead of connecting with the 
audience. Having notes during your presentation is not only OK, it is recommended. 

“I wanted to thank you again for what I feel was the most worthwhile presentation 
for me at Friday’s Conference! The energy and enthusiasm you bring to your presen-
tation made me want to get right to work on improving my communication skills! 
I will definitely keep you in mind when we need a presenter or speaker in my business.” 
-	Andrew	R.	Lashier,	Des	Moines,	Iowa

{ mattitude } nothing to see here, please disperse. keep moving!
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